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POSITION DESCRIPTION

	Position Details

	Position Title
	Head of School

	Business Area 
	Construction, Electrical, Plumbing & Automotive Trades

	Reports to
	Director, Teaching and Learning

	Location
	Multi-site – Wellington region




	Whitireia & WelTec: Our Purpose



Whitireia (Te Kura Matitini o Whitireia) and WelTec (Te Whare Wānanga o te Awakairangi) is a vocational education business division of NZIST. From the 1st of January 2027 it will be a legal entity in its own right providing vocational education to Wellington and the wider region. 
Whitireia and WelTec change lives. We provide professional, vocational, and foundation education where ākonga learn the real skills they need to build careers and successful productive lives. We work collaboratively with employers to ensure our training is relevant and we contribute to the economic and social well-being of our communities by providing people with the applied and life skills needed for success. We do this for school leavers, those in employment who are upskilling, and those returning to work or changing careers. We offer all levels from foundation courses to specialised Masters degrees, and in a huge range of subjects – from digital media to nursing.
What we do is important and we are proud to be able to say that we do it very well – Whitireia and WelTec are consistently among the highest performing institutes of technology in New Zealand.



	Our Guiding Principles 



We put people at the heart of everything we do. Key principles that underpin the way we operate include:

Te Tiriti o Waitangi – taking all practical steps to create and maintain a culturally sensitive environment for all who are part of what we do.

Flexibility – providing for the diverse needs of learners through blended and adaptable teaching and learning models and engaging and valuing ākonga as individuals with unique needs and aspirations.

Community engagement – engaging actively with Iwi and priority groups to encourage participation and success; alignment with secondary schools to provide seamless transitions into tertiary study; close involvement with local communities and economic bodies.

Active collaboration – working hand-in-hand with industry and employers to ensure the relevance of ITP education to the needs of industry. Providing real-world learning experiences for ākonga, increasing industry productivity through sharing knowledge and research and collaborating with Government to align with broader New Zealand objectives and resources.

Leadership – providing a framework and a vision for the vocational education sector in New Zealand that garners support from education providers, Government, industry, learners, their influencers and the communities we serve.

Advancement of New Zealand – providing measurable economic and social benefit to New Zealand through increasing capability and employability of ākonga, actively driving growth in international student engagement (onshore and offshore), building economic resilience, entrepreneurial capability and a skill base that is transferable and transportable on a global basis.

	Position Purpose 



The purpose of the Head of School role is to provide strong academic and operational leadership and management for their School, and to work as part of the Teaching & Learning management team to develop and implement strategies to continuously improve and innovate around how we deliver our services to ākonga and industry.

They will also work to develop partnerships both internally and externally to provide an exciting, relevant and seamless programme offering to diverse range of ākonga.

	Key Accountabilities 

	Specifically, the Head of School will be accountable for:
· Providing capable, insightful and future-focused academic oversight and high-level operational management of the teaching and learning delivery activities within their School, to ensure programmes are delivered to a high quality and meet the needs of ākonga and other key stakeholders.
· Leading the development and implementation of operational business plans for the School that focus on continuous improvement and evolution of our approaches and offerings, and maximise opportunities for collaboration, cooperation and innovation from the strategic partnership between Whitireia and WelTec.
· Developing and maintaining networks and relationships with our key stakeholders, particularly industry, to maintain and enhance the quality and relevance of our programmes and support strong partnerships that benefit our ākonga. 
· Working collaboratively in the Teaching and Learning Management team to share information, networks, and ideas to ensure a joint up approach across all of Whitireia and WelTec, and provide support for each other.
· Providing accurate, reliable and insightful advice and information for the executive leadership and the Board/Council as necessary, to support good decision making.
· Developing annual budgets, and provide day to day oversight, accountability and management of the School budgets, including actively engaging in reforecasting and variance processes.
· Provide accurate, reliable and timely reports and other business-related information as required.

	Health and Safety
1. Maintain knowledge of Health and Safety procedures, and actively support safe work practices in your work area.
1. Take all practicable steps to ensure you don’t harm yourself or anyone else.
1. Comply with health and safety procedures as outlined in Taikura, in particular reporting all incidents and proactively identify hazards and support their management.

	Culture
1. Support and maintain a culturally safe environment and recognise the role of the Treaty of Waitangi (Te Tiriti o Waitangi) in providing a framework for this in Aotearoa/New Zealand.




	Position Dimensions 

	Financial delegations
	Senior Manager – Level 3

	HR delegations
	Senior Manager – Level 3

	Direct Reports
	Programme Managers, Operations Manager, Technical Services Manager

	Key Internal Relationship
	· Operations Lead/Chief Executive
· Teaching and Learning Management Team 
· Executive leadership 
· Managers and kaimahi across Whitireia and WelTec
· Members of the Board/Council

	Key External Relationships
	· Sectoral groups and bodies.
· Industry groups and contacts
· Government organisations
· Other ITPs and tertiary education institutions
· Service providers




	Person Specifications 

	Qualifications & Experience
	· A tertiary level qualification in a discipline related to the School and/or equivalent educational delivery management experience in the relevant discipline area/s at a senior level.
· Proven experience in a senior management position with responsibility for complex and diverse operational delivery function, preferably in the education sector.
· Proven leadership experience in a senior leadership role.

	Specialist Knowledge & Skills
	· Proven ability to work effectively as a member of a senior leadership team, and provide effective operational leadership and innovative thinking to help shape and achieve organisational objectives.
· Demonstrated understanding of the principles of te Tiriti o Waitangi.
· Proven ability to lead and manage a large and diverse team across multiple sites.
· A sound knowledge of the relevant sectors within the discipline area, and a sound personal reputation and credibility within these, to support the development of strong networks and relationships.
· A sound understanding of training and education practice.
· Budget and financial management.

	Personal Attributes 
	· Strong thinking and problem-solving abilities, and decision-making skills that demonstrate excellent judgement.
· The ability to think strategically and creatively about the future, and to develop and implement plans to achieve significant innovations and complex goals.
· A strong and consistent ability to engage others and build strong relationships based on honesty and trust at all levels of an organisation and externally.
· Energy, persistence and the ability to self-manage well.
· Excellent oral and written communications skills.
· A focus on delivering on results and commitments.
· Adaptability and a positive outlook.
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